
M A D E  T O  O R D E R  ·  A R T W O R K  T E M P L A T E S

Print file guide,
by product and size.
Everything you need to set up artwork for every product in our catalog: the print
file size for each size and ratio, how each piece is built, and the template to
design on.
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H O W  T O  U S E  T H I S  G U I D E

Three steps to a print-ready file.

1
Find your product
Products follow our catalog: Paper and Canvas, then the
finish. The next page shows where each one sits in this
guide.

2
Find your size by ratio
Each product page groups sizes by ratio: two by three,
three by four, square, panoramic and long panoramic.
Read across to the print file size and pixels.

3
Design on the template
Open the template for your size and orientation, place your
artwork so it fills the whole file, then delete the guide layer
before saving.

File requirements
JPG, PNG or TIFF, at 150 dpi or more at the print file size. 300 dpi is welcome.
RGB color with the sRGB profile.
Match the ratio of the size you order. Horizontal is the same size turned.
Fill the whole file, edge to edge. Keep text and faces inside the safe area.
Files print as supplied. No proof is issued.

Reading a template
Your image, edge to edge Safe area for text and faces

Hidden under the frame lip or mat Standoff, sits over the image

Every size is the finished outside dimension as the piece hangs. Measurements are in
inches.
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P R O D U C T  C A T A L O G

Find your product
Each product has its own page with every size, grouped by ratio.

PAPER

Rolled p .  4 Framed & Matted p .  5 Framed p .  6 Metal p .  7

CANVAS

Rolled p .  8 Wrapped p .  9 Framed p .  1 0 – 1 1 Acrylic p .  1 2
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P A P E R  ·  0 1  O F  0 9

Rolled
Fine art paper, shipped rolled in a tube. We add a 1/4 in white border on every side.

W H A T  T O  S E N D
Your file at the finished size. The white border is added for you.

P R I N T  F I L E

Finished size
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O * Rolled only. Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Visible image size, measured.

Two by three 2 : 3

8 x 12
8 x 12 in
1,200 x 1,800 px

12 x 18
12 x 18 in
1,800 x 2,700 px

16 x 24
16 x 24 in
2,400 x 3,600 px

20 x 30
20 x 30 in
3,000 x 4,500 px

24 x 36
24 x 36 in
3,600 x 5,400 px

32 x 48
32 x 48 in
4,800 x 7,200 px

40 x 60*

40 x 60 in
6,000 x 9,000 px

Three by four 3 : 4

9 x 12
9 x 12 in
1,350 x 1,800 px

12 x 16
12 x 16 in
1,800 x 2,400 px

18 x 24
18 x 24 in
2,700 x 3,600 px

24 x 32
24 x 32 in
3,600 x 4,800 px

30 x 40
30 x 40 in
4,500 x 6,000 px

36 x 48*

36 x 48 in
5,400 x 7,200 px

Square 1 : 1

12 x 12
12 x 12 in
1,800 x 1,800 px

16 x 16
16 x 16 in
2,400 x 2,400 px

18 x 18
18 x 18 in
2,700 x 2,700 px

20 x 20
20 x 20 in
3,000 x 3,000 px

24 x 24
24 x 24 in
3,600 x 3,600 px

30 x 30
30 x 30 in
4,500 x 4,500 px

36 x 36
36 x 36 in
5,400 x 5,400 px

40 x 40
40 x 40 in
6,000 x 6,000 px

Panoramic 1 : 2

10 x 20
10 x 20 in
1,500 x 3,000 px

12 x 24
12 x 24 in
1,800 x 3,600 px

16 x 32
16 x 32 in
2,400 x 4,800 px

20 x 40
20 x 40 in
3,000 x 6,000 px

24 x 48
24 x 48 in
3,600 x 7,200 px

30 x 60
30 x 60 in
4,500 x 9,000 px

Long panoramic 1 : 3

8 x 24
8 x 24 in
1,200 x 3,600 px

12 x 36
12 x 36 in
1,800 x 5,400 px

16 x 48
16 x 48 in
2,400 x 7,200 px

20 x 60
20 x 60 in
3,000 x 9,000 px
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P A P E R  ·  0 2  O F  0 9

Framed & Matted
Framed with a white mat. The mat overlaps your print by 1/4 in on every side.

W H A T  T O  S E N D
The print file size below. On vertical pieces the mat is the same
at the top and sides, with extra at the bottom.

P R I N T  F I L E

Image seen + 1/2 in
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Clay band, 1/4 in. Hidden under the mat.

3 Visible edge. Everything inside shows.

4 Dashed line, safe area. Keep text and faces inside.

5 Visible image size, measured.

Two by three 2 : 3

8 x 12
5 3/4 x 8 3/8 in
863 x 1,256 px
Mat 1/2 in · 1 7/8 in bottom

12 x 18
7 3/8 x 10 3/4 in
1,106 x 1,613 px
Mat 1 11/16 in · 4 5/16 in bottom

16 x 24
10 3/4 x 15 7/8 in
1,613 x 2,381 px
Mat 2 in · 4 7/8 in bottom

20 x 30
12 3/4 x 18 7/8 in
1,913 x 2,831 px
Mat 3 in · 6 7/8 in bottom

24 x 36
16 3/4 x 24 7/8 in
2,513 x 3,731 px
Mat 3 in · 6 7/8 in bottom

32 x 48
22 3/4 x 33 7/8 in
3,413 x 5,081 px
Mat 4 in · 8 7/8 in bottom

Three by four 3 : 4

9 x 12
5 3/4 x 7 1/2 in
863 x 1,125 px
Mat 1 in · 2 1/4 in bottom

12 x 16
8 3/4 x 11 1/2 in
1,313 x 1,725 px
Mat 1 in · 2 1/4 in bottom

18 x 24
12 3/4 x 16 7/8 in
1,913 x 2,531 px
Mat 2 in · 3 7/8 in bottom

24 x 32
16 3/4 x 22 1/8 in
2,513 x 3,319 px
Mat 3 in · 5 5/8 in bottom

30 x 40
22 3/4 x 30 1/8 in
3,413 x 4,519 px
Mat 3 in · 5 5/8 in bottom

Square 1 : 1

12 x 12
8 3/4 x 8 3/4 in
1,313 x 1,313 px
Mat 1 in all around

16 x 16
10 3/4 x 10 3/4 in
1,613 x 1,613 px
Mat 2 in all around

18 x 18
12 3/4 x 12 3/4 in
1,913 x 1,913 px
Mat 2 in all around

20 x 20
14 3/4 x 14 3/4 in
2,213 x 2,213 px
Mat 2 in all around

24 x 24
16 3/4 x 16 3/4 in
2,513 x 2,513 px
Mat 3 in all around

30 x 30
22 3/4 x 22 3/4 in
3,413 x 3,413 px
Mat 3 in all around

36 x 36
26 3/4 x 26 3/4 in
4,013 x 4,013 px
Mat 4 in all around

40 x 40
32 3/4 x 32 3/4 in
4,913 x 4,913 px
Mat 3 in all around

Panoramic 1 : 2

10 x 20
7 1/4 x 14 in
1,088 x 2,100 px
Mat 3/4 in · 4 in bottom

12 x 24
8 3/4 x 17 in
1,313 x 2,550 px
Mat 1 in · 4 3/4 in bottom

16 x 32
12 3/4 x 25 in
1,913 x 3,750 px
Mat 1 in · 4 3/4 in bottom

20 x 40
15 3/4 x 31 in
2,363 x 4,650 px
Mat 1 1/2 in · 6 1/4 in bottom

24 x 48
19 3/4 x 39 in
2,963 x 5,850 px
Mat 1 1/2 in · 6 1/4 in bottom

30 x 60
24 3/4 x 49 in
3,713 x 7,350 px
Mat 2 in · 7 3/4 in bottom

Long panoramic 1 : 3

8 x 24
5 3/4 x 16 1/4 in
863 x 2,438 px
Mat 1/2 in · 6 in bottom

12 x 36
8 3/4 x 25 1/4 in
1,313 x 3,788 px
Mat 1 in · 8 1/2 in bottom

16 x 48
11 3/4 x 34 1/4 in
1,763 x 5,138 px
Mat 1 1/2 in · 11 in bottom

20 x 60
15 3/4 x 46 1/4 in
2,363 x 6,938 px
Mat 1 1/2 in · 11 in bottom
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P A P E R  ·  0 3  O F  0 9

Framed
Framed under acrylic glazing. The outer 1/4 in tucks under the frame lip.

W H A T  T O  S E N D
The print file size below, filled edge to edge. The 1/4 in edge
will not show.

P R I N T  F I L E

Finished size − 1 1/4 in
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Clay band, 1/4 in. Hidden under the frame lip.

3 Visible edge. Everything inside shows.

4 Dashed line, safe area. Keep text and faces inside.

5 Visible image size, measured.

Two by three 2 : 3

8 x 12
6 3/4 x 10 3/4 in
1,013 x 1,613 px

12 x 18
10 3/4 x 16 3/4 in
1,613 x 2,513 px

16 x 24
14 3/4 x 22 3/4 in
2,213 x 3,413 px

20 x 30
18 3/4 x 28 3/4 in
2,813 x 4,313 px

24 x 36
22 3/4 x 34 3/4 in
3,413 x 5,213 px

32 x 48
30 3/4 x 46 3/4 in
4,613 x 7,013 px

Three by four 3 : 4

9 x 12
7 3/4 x 10 3/4 in
1,163 x 1,613 px

12 x 16
10 3/4 x 14 3/4 in
1,613 x 2,213 px

18 x 24
16 3/4 x 22 3/4 in
2,513 x 3,413 px

24 x 32
22 3/4 x 30 3/4 in
3,413 x 4,613 px

30 x 40
28 3/4 x 38 3/4 in
4,313 x 5,813 px

Square 1 : 1

12 x 12
10 3/4 x 10 3/4 in
1,613 x 1,613 px

16 x 16
14 3/4 x 14 3/4 in
2,213 x 2,213 px

18 x 18
16 3/4 x 16 3/4 in
2,513 x 2,513 px

20 x 20
18 3/4 x 18 3/4 in
2,813 x 2,813 px

24 x 24
22 3/4 x 22 3/4 in
3,413 x 3,413 px

30 x 30
28 3/4 x 28 3/4 in
4,313 x 4,313 px

36 x 36
34 3/4 x 34 3/4 in
5,213 x 5,213 px

40 x 40
38 3/4 x 38 3/4 in
5,813 x 5,813 px

Panoramic 1 : 2

10 x 20
8 3/4 x 18 3/4 in
1,313 x 2,813 px

12 x 24
10 3/4 x 22 3/4 in
1,613 x 3,413 px

16 x 32
14 3/4 x 30 3/4 in
2,213 x 4,613 px

20 x 40
18 3/4 x 38 3/4 in
2,813 x 5,813 px

24 x 48
22 3/4 x 46 3/4 in
3,413 x 7,013 px

30 x 60
28 3/4 x 58 3/4 in
4,313 x 8,813 px

Long panoramic 1 : 3

8 x 24
6 3/4 x 22 3/4 in
1,013 x 3,413 px

12 x 36
10 3/4 x 34 3/4 in
1,613 x 5,213 px

16 x 48
14 3/4 x 46 3/4 in
2,213 x 7,013 px

20 x 60
18 3/4 x 58 3/4 in
2,813 x 8,813 px
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P A P E R  ·  0 4  O F  0 9

Metal
Printed directly on the panel, edge to edge. Hung on four standoffs or a concealed rear frame.

W H A T  T O  S E N D
Your file at the finished size. On standoff pieces a cap sits over
each corner, 1 in from the edges.

P R I N T  F I L E

Finished size
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Standoff, 3/4 in cap, centered 1 in from each edge.

4 Visible image size, measured.

Two by three 2 : 3

8 x 12
8 x 12 in
1,200 x 1,800 px

12 x 18
12 x 18 in
1,800 x 2,700 px

16 x 24
16 x 24 in
2,400 x 3,600 px

20 x 30
20 x 30 in
3,000 x 4,500 px

24 x 36
24 x 36 in
3,600 x 5,400 px

32 x 48
32 x 48 in
4,800 x 7,200 px

Three by four 3 : 4

9 x 12
9 x 12 in
1,350 x 1,800 px

12 x 16
12 x 16 in
1,800 x 2,400 px

18 x 24
18 x 24 in
2,700 x 3,600 px

24 x 32
24 x 32 in
3,600 x 4,800 px

30 x 40
30 x 40 in
4,500 x 6,000 px

Square 1 : 1

12 x 12
12 x 12 in
1,800 x 1,800 px

16 x 16
16 x 16 in
2,400 x 2,400 px

18 x 18
18 x 18 in
2,700 x 2,700 px

20 x 20
20 x 20 in
3,000 x 3,000 px

24 x 24
24 x 24 in
3,600 x 3,600 px

30 x 30
30 x 30 in
4,500 x 4,500 px

36 x 36
36 x 36 in
5,400 x 5,400 px

40 x 40
40 x 40 in
6,000 x 6,000 px

Panoramic 1 : 2

10 x 20
10 x 20 in
1,500 x 3,000 px

12 x 24
12 x 24 in
1,800 x 3,600 px

16 x 32
16 x 32 in
2,400 x 4,800 px

20 x 40
20 x 40 in
3,000 x 6,000 px

24 x 48
24 x 48 in
3,600 x 7,200 px

30 x 60
30 x 60 in
4,500 x 9,000 px

Long panoramic 1 : 3

8 x 24
8 x 24 in
1,200 x 3,600 px

12 x 36
12 x 36 in
1,800 x 5,400 px

16 x 48
16 x 48 in
2,400 x 7,200 px

20 x 60
20 x 60 in
3,000 x 9,000 px
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C A N V A S  ·  0 5  O F  0 9

Rolled
Canvas, shipped rolled in a tube with a 2 in blank border on every side for stretching.

W H A T  T O  S E N D
Your file at the finished size. The border is added for you.

P R I N T  F I L E

Finished size
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O * Rolled only. Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Visible image size, measured.

Two by three 2 : 3

8 x 12
8 x 12 in
1,200 x 1,800 px

12 x 18
12 x 18 in
1,800 x 2,700 px

16 x 24
16 x 24 in
2,400 x 3,600 px

20 x 30
20 x 30 in
3,000 x 4,500 px

24 x 36
24 x 36 in
3,600 x 5,400 px

32 x 48
32 x 48 in
4,800 x 7,200 px

40 x 60*

40 x 60 in
6,000 x 9,000 px

Three by four 3 : 4

9 x 12
9 x 12 in
1,350 x 1,800 px

12 x 16
12 x 16 in
1,800 x 2,400 px

18 x 24
18 x 24 in
2,700 x 3,600 px

24 x 32
24 x 32 in
3,600 x 4,800 px

30 x 40
30 x 40 in
4,500 x 6,000 px

36 x 48*

36 x 48 in
5,400 x 7,200 px

Square 1 : 1

12 x 12
12 x 12 in
1,800 x 1,800 px

16 x 16
16 x 16 in
2,400 x 2,400 px

18 x 18
18 x 18 in
2,700 x 2,700 px

20 x 20
20 x 20 in
3,000 x 3,000 px

24 x 24
24 x 24 in
3,600 x 3,600 px

30 x 30
30 x 30 in
4,500 x 4,500 px

36 x 36
36 x 36 in
5,400 x 5,400 px

40 x 40
40 x 40 in
6,000 x 6,000 px

Panoramic 1 : 2

10 x 20
10 x 20 in
1,500 x 3,000 px

12 x 24
12 x 24 in
1,800 x 3,600 px

16 x 32
16 x 32 in
2,400 x 4,800 px

20 x 40
20 x 40 in
3,000 x 6,000 px

24 x 48
24 x 48 in
3,600 x 7,200 px

30 x 60
30 x 60 in
4,500 x 9,000 px

Long panoramic 1 : 3

8 x 24
8 x 24 in
1,200 x 3,600 px

12 x 36
12 x 36 in
1,800 x 5,400 px

16 x 48
16 x 48 in
2,400 x 7,200 px

20 x 60
20 x 60 in
3,000 x 9,000 px
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C A N V A S  ·  0 6  O F  0 9

Wrapped
Stretched over a 1 5/16 in bar. Choose mirrored or solid color sides when you order.

W H A T  T O  S E N D
The front only, at the finished size. We build the sides.

P R I N T  F I L E

Finished size, front only
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Visible image size, measured.

Two by three 2 : 3

8 x 12
8 x 12 in
1,200 x 1,800 px

12 x 18
12 x 18 in
1,800 x 2,700 px

16 x 24
16 x 24 in
2,400 x 3,600 px

20 x 30
20 x 30 in
3,000 x 4,500 px

24 x 36
24 x 36 in
3,600 x 5,400 px

32 x 48
32 x 48 in
4,800 x 7,200 px

Three by four 3 : 4

9 x 12
9 x 12 in
1,350 x 1,800 px

12 x 16
12 x 16 in
1,800 x 2,400 px

18 x 24
18 x 24 in
2,700 x 3,600 px

24 x 32
24 x 32 in
3,600 x 4,800 px

30 x 40
30 x 40 in
4,500 x 6,000 px

Square 1 : 1

12 x 12
12 x 12 in
1,800 x 1,800 px

16 x 16
16 x 16 in
2,400 x 2,400 px

18 x 18
18 x 18 in
2,700 x 2,700 px

20 x 20
20 x 20 in
3,000 x 3,000 px

24 x 24
24 x 24 in
3,600 x 3,600 px

30 x 30
30 x 30 in
4,500 x 4,500 px

36 x 36
36 x 36 in
5,400 x 5,400 px

40 x 40
40 x 40 in
6,000 x 6,000 px

Panoramic 1 : 2

10 x 20
10 x 20 in
1,500 x 3,000 px

12 x 24
12 x 24 in
1,800 x 3,600 px

16 x 32
16 x 32 in
2,400 x 4,800 px

20 x 40
20 x 40 in
3,000 x 6,000 px

24 x 48
24 x 48 in
3,600 x 7,200 px

30 x 60
30 x 60 in
4,500 x 9,000 px

Long panoramic 1 : 3

8 x 24
8 x 24 in
1,200 x 3,600 px

12 x 36
12 x 36 in
1,800 x 5,400 px

16 x 48
16 x 48 in
2,400 x 7,200 px

20 x 60
20 x 60 in
3,000 x 9,000 px
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C A N V A S  ·  0 7  O F  0 9

Framed, Standard
Canvas floated in a polystyrene floater frame with a 1/4 in reveal.

W H A T  T O  S E N D
The canvas face only. We add the mirrored edge that wraps
the bar.

P R I N T  F I L E

Finished size − 1 1/2 in
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Visible image size, measured.

Two by three 2 : 3

8 x 12
6 1/2 x 10 1/2 in
975 x 1,575 px

12 x 18
10 1/2 x 16 1/2 in
1,575 x 2,475 px

16 x 24
14 1/2 x 22 1/2 in
2,175 x 3,375 px

20 x 30
18 1/2 x 28 1/2 in
2,775 x 4,275 px

24 x 36
22 1/2 x 34 1/2 in
3,375 x 5,175 px

32 x 48
30 1/2 x 46 1/2 in
4,575 x 6,975 px

Three by four 3 : 4

9 x 12
7 1/2 x 10 1/2 in
1,125 x 1,575 px

12 x 16
10 1/2 x 14 1/2 in
1,575 x 2,175 px

18 x 24
16 1/2 x 22 1/2 in
2,475 x 3,375 px

24 x 32
22 1/2 x 30 1/2 in
3,375 x 4,575 px

30 x 40
28 1/2 x 38 1/2 in
4,275 x 5,775 px

Square 1 : 1

12 x 12
10 1/2 x 10 1/2 in
1,575 x 1,575 px

16 x 16
14 1/2 x 14 1/2 in
2,175 x 2,175 px

18 x 18
16 1/2 x 16 1/2 in
2,475 x 2,475 px

20 x 20
18 1/2 x 18 1/2 in
2,775 x 2,775 px

24 x 24
22 1/2 x 22 1/2 in
3,375 x 3,375 px

30 x 30
28 1/2 x 28 1/2 in
4,275 x 4,275 px

36 x 36
34 1/2 x 34 1/2 in
5,175 x 5,175 px

40 x 40
38 1/2 x 38 1/2 in
5,775 x 5,775 px

Panoramic 1 : 2

10 x 20
8 1/2 x 18 1/2 in
1,275 x 2,775 px

12 x 24
10 1/2 x 22 1/2 in
1,575 x 3,375 px

16 x 32
14 1/2 x 30 1/2 in
2,175 x 4,575 px

20 x 40
18 1/2 x 38 1/2 in
2,775 x 5,775 px

24 x 48
22 1/2 x 46 1/2 in
3,375 x 6,975 px

30 x 60
28 1/2 x 58 1/2 in
4,275 x 8,775 px

Long panoramic 1 : 3

8 x 24
6 1/2 x 22 1/2 in
975 x 3,375 px

12 x 36
10 1/2 x 34 1/2 in
1,575 x 5,175 px

16 x 48
14 1/2 x 46 1/2 in
2,175 x 6,975 px

20 x 60
18 1/2 x 58 1/2 in
2,775 x 8,775 px
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C A N V A S  ·  0 8  O F  0 9

Framed, Premium
Canvas floated in a solid wood floater frame with a 1/4 in reveal.

W H A T  T O  S E N D
The canvas face only. We add the mirrored edge that wraps
the bar.

P R I N T  F I L E

Finished size − 1 1/4 in
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Visible image size, measured.

Two by three 2 : 3

8 x 12
6 3/4 x 10 3/4 in
1,013 x 1,613 px

12 x 18
10 3/4 x 16 3/4 in
1,613 x 2,513 px

16 x 24
14 3/4 x 22 3/4 in
2,213 x 3,413 px

20 x 30
18 3/4 x 28 3/4 in
2,813 x 4,313 px

24 x 36
22 3/4 x 34 3/4 in
3,413 x 5,213 px

32 x 48
30 3/4 x 46 3/4 in
4,613 x 7,013 px

Three by four 3 : 4

9 x 12
7 3/4 x 10 3/4 in
1,163 x 1,613 px

12 x 16
10 3/4 x 14 3/4 in
1,613 x 2,213 px

18 x 24
16 3/4 x 22 3/4 in
2,513 x 3,413 px

24 x 32
22 3/4 x 30 3/4 in
3,413 x 4,613 px

30 x 40
28 3/4 x 38 3/4 in
4,313 x 5,813 px

Square 1 : 1

12 x 12
10 3/4 x 10 3/4 in
1,613 x 1,613 px

16 x 16
14 3/4 x 14 3/4 in
2,213 x 2,213 px

18 x 18
16 3/4 x 16 3/4 in
2,513 x 2,513 px

20 x 20
18 3/4 x 18 3/4 in
2,813 x 2,813 px

24 x 24
22 3/4 x 22 3/4 in
3,413 x 3,413 px

30 x 30
28 3/4 x 28 3/4 in
4,313 x 4,313 px

36 x 36
34 3/4 x 34 3/4 in
5,213 x 5,213 px

40 x 40
38 3/4 x 38 3/4 in
5,813 x 5,813 px

Panoramic 1 : 2

10 x 20
8 3/4 x 18 3/4 in
1,313 x 2,813 px

12 x 24
10 3/4 x 22 3/4 in
1,613 x 3,413 px

16 x 32
14 3/4 x 30 3/4 in
2,213 x 4,613 px

20 x 40
18 3/4 x 38 3/4 in
2,813 x 5,813 px

24 x 48
22 3/4 x 46 3/4 in
3,413 x 7,013 px

30 x 60
28 3/4 x 58 3/4 in
4,313 x 8,813 px

Long panoramic 1 : 3

8 x 24
6 3/4 x 22 3/4 in
1,013 x 3,413 px

12 x 36
10 3/4 x 34 3/4 in
1,613 x 5,213 px

16 x 48
14 3/4 x 46 3/4 in
2,213 x 7,013 px

20 x 60
18 3/4 x 58 3/4 in
2,813 x 8,813 px
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C A N V A S  ·  0 9  O F  0 9

Acrylic
Printed on clear acrylic, edge to edge. Hung on four standoffs or a concealed rear frame.

W H A T  T O  S E N D
Your file at the finished size. On standoff pieces a cap sits over
each corner, 1 in from the edges.

P R I N T  F I L E

Finished size
F I L E
JPG, PNG or TIFF
sRGB · 150 dpi min

Y O U R  T E M P L A T E 16 x 24 shown P R I N T  F I L E  S I Z E ,  B Y  R A T I O Sizes shown vertical. For horizontal, turn the same numbers.

1 Print file edge. Your image fills to here.

2 Dashed line, safe area. Keep text and faces inside.

3 Standoff, 3/4 in cap, centered 1 in from each edge.

4 Visible image size, measured.

Two by three 2 : 3

8 x 12
8 x 12 in
1,200 x 1,800 px

12 x 18
12 x 18 in
1,800 x 2,700 px

16 x 24
16 x 24 in
2,400 x 3,600 px

20 x 30
20 x 30 in
3,000 x 4,500 px

24 x 36
24 x 36 in
3,600 x 5,400 px

32 x 48
32 x 48 in
4,800 x 7,200 px

Three by four 3 : 4

9 x 12
9 x 12 in
1,350 x 1,800 px

12 x 16
12 x 16 in
1,800 x 2,400 px

18 x 24
18 x 24 in
2,700 x 3,600 px

24 x 32
24 x 32 in
3,600 x 4,800 px

30 x 40
30 x 40 in
4,500 x 6,000 px

Square 1 : 1

12 x 12
12 x 12 in
1,800 x 1,800 px

16 x 16
16 x 16 in
2,400 x 2,400 px

18 x 18
18 x 18 in
2,700 x 2,700 px

20 x 20
20 x 20 in
3,000 x 3,000 px

24 x 24
24 x 24 in
3,600 x 3,600 px

30 x 30
30 x 30 in
4,500 x 4,500 px

36 x 36
36 x 36 in
5,400 x 5,400 px

40 x 40
40 x 40 in
6,000 x 6,000 px

Panoramic 1 : 2

10 x 20
10 x 20 in
1,500 x 3,000 px

12 x 24
12 x 24 in
1,800 x 3,600 px

16 x 32
16 x 32 in
2,400 x 4,800 px

20 x 40
20 x 40 in
3,000 x 6,000 px

24 x 48
24 x 48 in
3,600 x 7,200 px

30 x 60
30 x 60 in
4,500 x 9,000 px

Long panoramic 1 : 3

8 x 24
8 x 24 in
1,200 x 3,600 px

12 x 36
12 x 36 in
1,800 x 5,400 px

16 x 48
16 x 48 in
2,400 x 7,200 px

20 x 60
20 x 60 in
3,000 x 9,000 px
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F O R  Y O U R  D E S I G N E R  O R  A I  A G E N T

Hand this page off, and files come back ready.

File setup rules
1. Sizes are the finished outside size in inches, as the piece hangs. Sizes

are listed vertical; for horizontal, swap width and height.

2. Minimum pixels = print file inches x 150. For 300 dpi, double both
numbers.

3. JPG, PNG or TIFF. RGB color with the sRGB profile.

4. Fill the whole print file, edge to edge. No added borders or drawn frames.

5. Keep text, faces and logos at least 1/4 in inside the visible edge.

6. Match the ratio of the size ordered. A file in another ratio is cropped to fill
from the center.

7. Delete the template guide layer before saving.

8. Share files as a Dropbox or Google Drive link set to Anyone with the link.

Worked example. Paper, Framed, 16 x 24 vertical: print file 14 3/4 x 22 3/4
in, minimum 2,213 x 3,413 px.

Rules by product
P R O D U C T P R I N T  F I L E H I D D E N  O R  C OV E R E D W E  A D D

Paper, Rolled Finished size Nothing 1/4 in white border, every side

Paper, Framed & Matted Image seen
+ 1/2 in, see
page 5

1/4 in under the mat, every side White mat: same at top and sides, extra at
the bottom; horizontal pieces carry the
extra at the sides

Paper, Framed Finished size
− 1 1/4 in

1/4 in under the frame lip, every
side

Frame and glazing

Paper, Metal Finished size Standoff version: 3/4 in caps at
the corners, centered 1 in from
each edge

Standoffs or rear frame

Canvas, Rolled Finished size Nothing 2 in blank border, every side

Canvas, Wrapped Finished size,
front only

Nothing Sides, mirrored or a solid color

Canvas, Framed, Standard Finished size
− 1 1/2 in

Nothing Mirrored edge and floater frame

Canvas, Framed, Premium Finished size
− 1 1/4 in

Nothing Mirrored edge and floater frame

Canvas, Acrylic Finished size Standoff version: 3/4 in caps at
the corners, centered 1 in from
each edge

Standoffs or rear frame

Template files are named by product, size and orientation, for example R2H_Framed-and-Matted_16x24_vertical_v3.png.
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B E F O R E  Y O U  U P L O A D

A quick check, and common fixes.

Checklist Common fixes

Low resolution
Start from the largest original you have. Enlarging a small file does not add detail.

Wrong proportion
Crop to the ratio of the size you order, so you choose the crop rather than leaving it to the center.

Text near the edge
Move it inside the dashed safe line. Frame lips, mats and hand stretching all sit near the edge.

Colors look different
Convert CMYK files to RGB with the sRGB profile. Screens vary, so expect small shifts.

A border in the artwork
Remove it. Mats and borders are added in production where the product calls for them.

The file matches the print file size for the product, size and
orientation ordered.

Pixels meet the minimum for that size.

The image runs edge to edge, with no white or colored border.

Text, faces and logos sit inside the safe area.

The guide layer is deleted.

RGB with the sRGB profile, saved as JPG, PNG or TIFF.

The share link opens for anyone with the link.
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Q U E S T I O N S  O N  F I L E S  O R  S I Z E S

We're here to help
get it right the first time.
Email info@ready2hangart.com with your product, size and file, and our team will
take a look.

Ready2HangArt · 3713 Calhoun Ave, Chattanooga, TN 37407 15 · October 12, 2026


